






Customer Support 
 

 

Supplier Support During Deployment 
 

Ariba Network Registration or Configuration Support 
 

• Email SAP Ariba Enablement Team at <<enablement email>> 
 

- Registration/ Account Configuration 
 

- Supplier Fees 
 

- General Ariba Network Questions 
 

Atmus Enablement Business Process Support  

• Email Atmus Supplier HELP Desk at  

• supplier.helpdesk@atmus.com 
 

- Business-Related Questions 
 
 

 

Atmus Supplier Information Portal 
 

• Find your supplier information portal CLICK HERE.  

 
 
 
 
 
 

 

Supplier Support Post Go-Live 
 

SAP Ariba Global Customer Support 
 

CLICK HERE to find your appropriate 
customer support phone number 

https://www.atmus.com/supplier-portal/ariba-network-help
https://help.ariba.com/index.html


 

Training & Resources 
 

Cummins Supplier Information Portal 
 

 

1. Select the Company Settings Menu in the 
top right corner and then click the 
Customer Relationships link. 

 
2. Select the buyer name to view 

transactional rules: The Customer 
Invoice Rules determine what you can 
enter when you create invoices. 

 
3. Select Supplier Information Portal to 

view documents provided by your buyer. 
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Troubleshoot Your Invoice Issues 
 

ǀ  
 
 
 
 
 

 

How do I know       

which type of 
What does this How do I cancel 

      

invoice to 
error message  an invoice that 

mean? 
  

I’ve sent?  

create? 
  

       
 
 
 
 
 
 
 
 
 
 

 

How do I edit and 
     Can I resend a     
               

resubmit an 
What should I do failed or rejected  How do I tell 

if my invoice has 
 

invoice with the 
 

when my invoice 
invoice that I’ve 

  
 

been rejected?   

  

same invoice   

  

will be paid?  
sent? 

     
       number?  

    
            



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thank you. 
 


